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RUCTION TO CANDIDATES -
INSTSEC.“ON.A Is COMPULSORY Conslisting of TEN questions carrylng TWOQ marks
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SECTION-A
pescribe in brief :
[nspection
b. qurfactant
Abrasive
d, Darning
e. Bath sheet

f jawelle water
g. Light linen

h, Damask

i, Spring cleaning

ji Evening service

1) M12080

Scanned by CamScanner

52)



8.

3. Brief(ly describe discar

6. Write down the cle
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e What is par stoek? HOW we estnblish |
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3. Write various activities fo1 tnilor 1t

i Explain valet service in brief.
1.
d nmnagcmcnt gysten
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SECTION-C

' dure.
Werite in detail about guest room cleaning proce
tel.

Draw the layout of linen room for & 500 room ho

keys used in used.

Discuss in detail about type of
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UCT'ONS TO CANDIDAYTES:

|N5TR cﬂON'A Is COMPULSORY conalsy
\ 5Ech°N'B contains FIVE questions
) sEumP‘ any FOUR questions,
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JON-C contalns THREE questions carryin TEN ¥s sach and studants havs
cT ny TWO questions, Ll marks

Ing of TEN questions earrying THO mares Qnr.!:,
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SECTION A
pefin® in 2-3 lines.
3) Stiffenefs-

b) weft yam

3 C omputerized key

d) Freshen Up service

) Tarnish
9 yalet service
g) Dutch Wife

h) Spring cleaning
i) Linen chute
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SECTION C

se of linen ina hotel.
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9. Wha
t all factors
are to be kept in mind while designing the uniform
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' nestions: oo
Total No. of Q W.Se, (MMOT) (Sem, 2)
HOUSE KEVPING-1
Subject Code: DSIIM.204
Paper 1 C1111
Max, Marks: 60

Time: X Hr

INSTRUCTIONS TO CANDIDATES:
section A Is COMPULSORY consisting of TEN questions carrying TWO marks each.

1.
Section 13 contains FIVE questions earrying FIVE marka each and students have to attempt

any FOUR guestions,
Section C contains THREE questions carrying TEN marks each and students have to

3.
attempt any TWO questions.
SECTION A
1. Write briefly:
a)  What is white ragging?
b)  Define foot fold.
c) What do you mean by second service?
d)  Whatis discard?
e) Define guest loan item.
f) What is key control register?
g)  Define valet service.
h)  What do you mean by dirty dozen?
i) What is crinkle sheet?
j) What do you mean by deep cleaning?
SECTION B
2 How are discards accounted for? Discuss their reuse.
3. Mention ten different types of uniform articles commonly used in hotels.
4. What is the order of cleaning rooms that room attendant should follow?

Page 1 of
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5. Define cleaning. Why do we clean )
inen
' les of lin¢
riteria for selection of various artic

6. What are the ¢
SECTION C N
_ : for hote! staf
7. What factors would you keep in mind while designing uniforms 1oF
S. Explain the procedure of a turndown service in a guest oo blishments
9. Discuss the care and cleaning of any five metals used in hotel establ>
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HOUBEKEENNG-II
Subject Codo ! BOHM-204
Papor 1D : [C1111]
Max. Marks : 60

Time : 3 Hrs,

INSTRUCTION TO CANDIDATES

1. SECTION-A is COMPULSORY conslsting of TEN quaestions carrying TWO marks

each.

SECTION-B contains FIVE questiona carrying FIVE marks each and students

have to attempt any FOUR questions,

3. SECTION-C contains THREE quostions carrylng TEN marks each and students
have to attempt any TWO quostions.

-~
-

SECTION-A

1.  Write briefly :

a) Enlist arcas that are generally neglected during cleaning.

b) What is spring cleaning?

¢) What are guest loan items?

d) How would you clean brass articles using traditional method?

e) Explain second service.

Explain tarnish and reason why it forms on metals.

f)

g) Why is a key issue register used?

h) How are discarded linen items managed?
What is a computerized key card?

Explain guest-floor reportables.

)

(S:
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SECTION-D

I sckeeping service pcrsonnel on guest floorg.
ou

2. Discuss the rules that are followed by the

3. Explain functions of the tailor room.

9 What factors arc considered while selectip .

4. Why is uniform provided to employces
uniform for staff?

‘ sekeeping department to t,
5. Write a short note on special scrvices provided by the hou e

guests.

i ing a room?
6. How is cleaning of public arcas of a hotel different from cleaning

SECTION-C

Elaborate on the importance and procedure for supervision of guest room servicing,. ‘Use
formats as required.

Define par stock and explain the factors that influence it. How is par stock for different
linen articles arrived at?

Egplain the procedure of routine cleaning a guest room. Mention making of the bed using
a duvet. |

e~
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Total No. of Questions : 09
B.Sc.(HMCT) (2011 & Onward) (Sem.-2)
HOUSEKEEPING-II
Subject Code : BSHM-204
Paper ID : [C1111]
Timo : 3 Hrs. Max. Marks : 60

INSTRUCTION TO CANDIDATES :
SECTION-A Is COMPULSORY consisting of TEN questions carrying TWO marks

1.
oach.
SECTION-B contalns FIVE questions carrying FIVE marks each and students

2,
have to attempt any FOUR questions.
3. SECTION-C contalns THREE questions carrying TEN marks each and students

have to attempt any TWO questions.

SECTION-A

1.  Write briefly :
a) Second service

b) Duvet

c) Guest loan items
d) Silverdip
e) Ottoman
f) Vanity counters
g) Tarnish

h) Orthodox cleaning
i) Buffing

j) Emergency key

1| M-12080
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SECTION-B
What are the causes for tarnishing of metals?
What is discard management?
What are the points to be kept in mind while selecting linen?
What are the rules to be followed on guest floor?

What is the importance of inspection?

SECTION-C

What is electronic key card system? Explain how key card system is maintained in the
hotels?

Define spring cleaning. Enlist and explain the various cleaning tasks carried out in spring
cleaning program while cleaning the guest room.

Draw a neat layout of linen room.
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