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PART —1I
(Food Production)

Each correct answer - 2 Marks

Each no answer - 0 Mark

Each wrong answer or repeated attempt - (minus) 0.5 Mark

If mutton isthe meat of lamb, venison isthe meat of

(@ SucklingPig,
(b) Deer

() Corned Beef
(d) Noneof these

Loveapplereferstoafruit called
(@ GreenApple

(b) Pineapple

() Tomato

(d) Cherry

Paellanegraisblackened with
(@ BlackRice

(b) ArborioRice

(¢) Pork blood

(d) Squidink

Fillet Mignon isobtained from

(@ Head of thefillet of Beef

(b) Upper middle part of Beef fillet
() Upper end of Beef Fillet

(d) None of these
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10.

Yeast iskilled at atemperature of about
(@ 70°C

(b) 65°C

(c) 75°C

(d) Noneof these

Black fungusis also known as
(@ Shitake

(b) Maitake

(¢) Enoki

(d) Cloud ear fungus

Carom or Thymot seedsare called
(@ Fennel

(b) Cumin

() Ajwain

(d) Noneof these.

The growth of "rope" can be checked by addition of
(@ Lacticacid

(b) Ascorbicacid

() Sodium bi carbonate

(d) Noneof these

The other name of French wedding cake
(@& Croquembouch

(b) Babka

() Cassata

(d) Millefeuille

Quick breads are made without
(@ St

(b) Yeast

(0 Fat

(d) Noneof these
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11.

12.

13.

14.

15.

A French soup flavoured with garlic and served on stale bread
(& Mock Turtle Soup

(b) OllaPodrida

() Tourin

(d) Noneof these

A long, narrow and hose type pasta
(@ Mafadine

(b) ziti

(0 Pic

(d) Linguine

Light/ Cream sauces aretraditionally paired with while cooking.
(& Sweet whitewineor sweet fortified wine

(b) Dry whitewineor dry fortified wine,

(¢) Young, full bodied red wine

(d) Noneof these

Tamalesaretraditionally wrapped with before steaming.
(& Empanadawrapper

(b) FigLeaf

() Cornhusk

(d) None of these

Marzipan is made of

(@ Cashew nut paste & castor sugar
(b) Ground amond & sugar

(¢) Cashew nut paste & icing sugar
(d) Noneof these
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16.

17.

18.

19.

20.

OeufsBrouillésmeans

(8 Easyover

(b) Poached eggs

() Eggscookedinshell.
(d) Scrambledeggs

Thicker version of breadsticks originated from Italy
(@ Patata

(b) Adglio

() Pommedoro

(d) Grisgni

Thin petal-like cookies used for garnishes and decorations.
(@ Touille

(b) Choux

() Coverture

(d) Noneof these

Thered beansfrom Japaniscalled
(& Mirin

(b) Favabeans

(¢) Adzuki beans

(d) Pintobeans

The fat on the lining of the stomach of pigsisknown as.
(@ Suet

(b) Renderingfat

() Caulfat

(d) Talow
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21.

22.

23.

24,

25.

Ganacheisthe combination of :

1
(@ 1partof cream& 15 parts of chocolate

1
(b) 15 partsof cream & 1 part of chocolate

() Equal partsof cream & chocolate
(d) None of these

Mezeisthe part of dining experiencein:
(@ SpanishCuisine

(b) Eastern Mediterranean Cuisine

(¢) JapaneseCuisine

(d) Ukrainian Cuisine

Japaneseradishisknown as:
(@ Parsnip
(b) Kholrabi
() Tomatillo
(d) Daikon

A peppery saucein French Cuisineiscalled :
(8 SauceNantua

(b) SauceBrigade,

() SauceRobert

(d) SaucePoivrade

Edamisacheeseoriginated from:
(@ Greece

(b) Iltaly

() Netherland

(d UK
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PART —11
(Food & Beverage Service)
(25 Questions)
(i) Each correct answer - 2 Marks

(i) Each no answer - 0 Mark

(i) Each wrong answer or repeated attempt - (minus) 0.5 Mark

26. These arethe F & B outlets located on busy streets & market places; they are one-man shows,
serving moderately priced products due to absence of seating and have brisk salesturnover.” What
isthe name of outlet as per this statement?

(@ QSR
(b) Pub
() Kiosk

(d) Lounge

27. Another term that isused for 'host/hostess in arestaurant is:
(& Commisdebarrasseur
(b) Chef derang
() Maitred'hétel reception

(d) Trancheur

28. 1fl oz[onefluid ounce U.K.] isequal to:
@ 284ml
(b) 45mi
(9 30.3ml
(d) 24.7ml
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29.

30.

31.

32.

What isthe other namefor asaucier spoonthat istypically thesize & shape of adessert spoon, but
with aflattened bowl! and asmall notch on one side?

(& Mustard spoon
(b) Parfait spoon
(c) Bar spoon

(d) Gourmet spoon

'‘AnAluminium metal sheet, used in an enamel or galvanized iron bowl to clean Silver'iscalled:
(@ Polivit

(b) Alumnus

() SilverDip

(@ Alum

Which of thefollowing isapplied to cigarette paper to control the burn rate:
@ H,SOo,

(b) Microcrystalinecellulose

(¢) Limestone

(d) CassaBark

‘A bushy perennial herbaceous plant with blue, lavender, or white flowers; theroots of the plant are
dried, roasted and ground to make it excellent substitute for coffee or to use it as an additive.'
| dentify the plant among the following:

(@ Chicory
(b) Angostura
() Hops

(d) Camelliasinensis
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33. Carbonated water containing alittle quantity of quininedissolved, iscalled:
(@ Curacao
(b) Gingerade
() Campari

(d) Tonicwater

34. Which of thefollowing isacorrect match with 'Patent Still Distillation':
(& Dom Perignon, 1834 AD
(b) Aeneas Coffey, 1832 AD
() Aenesas Coffey, 1814 AD

(d) Dom Perignon, 1845 AD

35. Which of thefollowing is Not a Species under thefamily Ampelidaceaeand genus Vitisof thevine
plant:

(@ VitisSloeginca
(b) VitisVinifera
(c) VitisLabrusca

(d) VitisRupestris

36. Many champagne houses now use mechanical riddling (remuage) machines in place of skilled
remuers. Themachineiscalled:

(& Pupitre
(b) Estuffade
() Gyropaettes

(d) Bodegas
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37. WhichisaRum-based bitter, flavoured with gentian and vegetabl e spices, a so known asWorcester
sauce of cocktails& today it comesfrom Trinidad:

(@ Campari
(b) Angostura
(©) Cynar
(d) AmerPicon

38. 'Cote in French winelabel terminology means:
(@ Hillsde
(b) Vineestate
() Undergroundcellar

(d) Waterof life

39. Whichisabeer of Belgium, naturally fermented with wild yeasts, rather than cultivated strains:
(& Creamae
(b) Lambicale
(c) Porterae

(d) Dunkel

40. The huge pineapple-shaped core of blue agave plant which isused in making Tequila, iscalled:
(@ Pifa
(b) Aloe
(00 Mezcd

(d) Gusano
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41. Inarestaurant, if adinner fork ismade up of 18/8 Stainless Stedl, it means:
(@ Ithas18% Zinc & 8% Nickel
(b) It has 18% Chromium & 8% Nickel
(¢) Ithas18% Zinc & 8% Silica
(d) It has18% Nickel & 8% Copper

42. WhichisaMeélon flavoured Liqueur from Japan with the base of Neutral Spirit:
(@& Midori
(b) Sambuca
() Seke
(d) Galliano

43. Theterm that describes the essential/minimum qualities and qualifications to occupy a particular
position, iscalled:
(& Duty Roaster
(b) Jobdescription
(¢) Job specification
(d) Personne title

44. Inwhichof the set-up, along head tableisused for chief guests. For therest of thediners, tablesare
arranged vertical to the head table, these are called sprigs.

(& Hollow square Set-up
(b) Fishbone shape Set-up
() Comb-shaped Set-up
(d) Theatrestyle Set-up

45.  Which of thefollowingisan Incorrect match:
(8 Roast Beef - Horseradish sauce
(b) Roast Lamb - Mint sauce
() Roast Pork - Apple sauce
(d) Roast Mutton - French mustard
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46.

47.

48.

49.

50.

The spirit/liqueur which is added while making 'Calypso Coffe€'is:
(@ TiaMaria

(b) Vodka

() Brandy

(d) Cointreau

What should be the size of Tablecloth to be used ona3' x 3' squaretable:
(8 54" x 54"
(b) 72" x 72"
(c) 48" x 48"
(d) 50"x50"

In arestaurant, which of the following soup is Not served cold:
(@ Vichychoise

(b) Jellied consommé

() Gazpacho

(d) Turtlesoup

A cover is the space required on the table to place the cutlery, crockery and glassware for one
person. Generally the size of the cover is:

(@ 27"x15"or 24" x 14"
(b) 24" x 15" or 24" x 18"
() 24"x12"or 27" x 18"
(d) 24" x 12" or 24" x 14"

Find the Odd One Ouit:
(@ ColadaGlass
(b) Martini Glass
(¢) CoallinsGlass

(d) MargaritaGlass
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(iii)
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92.

53.

PART — 111
(Front Office)
(25 Questions)

Each correct answer - 2 Marks
Each no answer - 0 Mark
Each wrong answer or repeated attempt - (minus) 0.5 Mark

Which of thefollowing hotel isleast likely to offer an American Plan
(@ Resort

(b) Boutiquehotel

(¢) Trangthotel

(d) Heritagehotel

For ahotel to get classified asafive star hotel in Indiathe minimum size of adouble room should
be whilethe attached bathroom should be of minimum

(& 180 s0.ft, 45 s0.ft
(b) 200 sq.ft, 45 sg.ft
(c) 180 s0.ft, 36 so.ft
(d) 200 sq.ft, 36 sg.ft

The inauguration of in New York in 1794 marked the beginning of the
present day hotel industry

(@ City hotel

(b) Tremont house
() ThePamer house
(d) Statler hotel

For ahotel to get 7-star classificationin India, it should have thefollowing
(@& Minimum 300 rooms

(b) Ultraluxuriousinterior with state of theart infrastructure

() Both(a) and (b)

(d) Noneof the above

NHTET-JUNE 2017-Paper-1i| (14)



55.

56.

S7.

58.

59.

Total rooms in the hotel are 410, total rooms available are 400; total rooms sold are 350; total
revenueis $ 38,500. What isARR?

(@ $93.90
(b) $96.25
(0 $110

(d) $112.50

A living room without bed but having sofaand chairs, not used as a bedroom, isknown as
(@ Parlour

(b) Studio

() Cabana

(d) Quad

Room rate discount offered to acompany on the basis of their commitment of business guarantee of
aminimum number of room nightsin theyear isknown as

(& Corporaterate

(b) Wholesalerate

(c) Membershiprate
(d CVGR

Hubbart formulafor cal culating room tariff was devel oped by
(@ Paul Hubbart

(b) John K Hubbart

() Roy Hubbart

(d) JamesHubbart

Proposed GST on hotel room tariff above Rs. 5000/- is expected to be
@ 6%

(b) 12%

(0 18%

(d) 28%
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60. Which of thefollowingtermisNOT related to credit card
(@ Foorlimit
(b) Creditlimit
() Houselimit
(d) EDC Machine

61. Ratespreadisthe mathematical difference between
(8 RevPAR and ARR
(b) Potential Average Singlerate and Potential Average Doublerate
(c) Percentage of Overstay and percentage of understay
(d) Actua revenue generated and potential revenue

62. Ratio of Actual Average Rate to Potential Average rateisknown as
(@ Yidd
(b) RevPAG
(c) Potential averagedoublerate
(d) Achievement factor

63. Select the odd one out
(@ Fiddio
(b) Amadeus
(c) Gdlileo
(d SABRE

64. Which of thefollowing citiesin Indiahas an FRRO office
(& Trivandrum
(b) Mumbai
(¢) Cochin
(d) All of the above

65. Which of thefollowing reports hel psanight auditor to identify out -of-balance figuresin advance
of adetailed review
(& Highbaancereport
(b) Daily transcripts
() Occupancy report
(d) Low balancereport
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66.

67.

68.

69.

70.

At registration, Mr. Rathore used his credit card to establish credit with the hotel . At check-out, he
can settle hisaccount by

(@ Cash

(b) Creditcard

(c) Approved Bill to company

(d) All of theabove

To ensure that guests have not exceeded their approved house credit limits, front office staff peri-
odically review

(& Theguestledger

(b) Thecity ledger

() Eachguestfolio

(d) Magterfolio

After the first night of her 3-night stay , Ms. Goyal complained about the air-conditioning in her
room and shewas shifted to asimilar room on the lower floor. The Front desk agent decreased her
folio balance by Rs. 1000/- as compensation for the inconvenience. This type of transaction is
cdled

(& Account correction

(b) Account transfer

(¢) Account allowance

(d) Cashadvance

Hotel ABC has 300 rooms with arack rate of Rs. 8,000 for each room. On 15th June 220 rooms
were occupied at an ARR of Rs. 6000. Calculate Yield%

(@ 55.00

(b) 792.07

(c) 97.77

(d) None of the above

Who out of the below isamember of HRACC
(& Representativeof IATA
(b) Representativeof WTO
() Representativeof TAAI
(d) Representativeof ITDC
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71.

72.

73.

74.

75.

Posting of apaid out transaction will have following impact on the guest folio
(@ Outstanding balance of the guest folio will increase

(b) Outstanding balance of the guest foliowill decrease

(¢) Outstanding balance of the guest folio will remain the same

(d) Outstanding balance of the guest folio will become zero

Hotel Raj Inn isa40 room hotel with only one or two front desk agents on duty at any time. To
ensurethat no single employeeiswholly responsiblefor accounting for all phases of atransaction,
room and room tax charges should be posted by

(@ Genera Manager

(b) Theday shift front desk agent
() Thenight shift front desk agent
(d) Thenight auditor

A roomwhichisavailablefor sale but is put out of circulation for some other useisknown as
(& Out of Order

(b) Out of Service

() Blocked

(d) Vacant and ready

Select the odd one out
(& No-show

(b) Understay

() Wakin

(d) Cancdlation

Hotel XY Z has 200 available rooms out of which 164 are occupied on 12th June. Rack rate
for each room is Rs.12,000/-. Total room revenue of the hotel for the above given date is
Rs.19,14,000/-. Calculate Rev PAR

(@ Rs.11,670/-
(b) Rs. 12,000/-
() Rs.9570/-
(d) Rs.14,634/-
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(ii)
(iii)

76.

77.

78.

79.

PART -1V
(HouseK egping)
(25 Questions)

Each correct answer - 2 Marks
Each no answer - 0 Mark
Each wrong answer or repeated attempt - (minus) 0.5 Mark

Holger Nielsenisaterm associated with
(& Heartattack

(b) Convulsion

(c) Artificid respiration

(d) Snakebite

Thethree 'E's of safety are

(& Education, Engineering, Enforcement
(b) Education, Environment, Equipment
(¢) Education, Equipment, Ecology

(d) Education, Execution, Enforcement

Thetype of key commonly issued to Guest room attendant is known as
(@ Guest roomkey

(b) Passkey

(©) Supply key

(d) Floor master key

Using 'Orthodichlorobenzene' on theinfested areaisamethod to control the damage by following
kind of pest

(@ Cockroaches

(b) Termites

(c) Hies

(d) Fungi
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80.

81.

82.

83.

84.

Items used to keep the flowers, foliage, and stemsin place within the container are known as
(& Mechanics

(b) Containers

() Equipment

(d) Support

If the colour schemein aflower arrangement include two, three or four hues next to each other on
acolour wheel; itisknown as

(& Monochromatic
(b) Anaogous
(¢) Contrasting
(d) Polychromatic

Which of thefollowing isNOT awater- based paint
(& Limewash

(b) Distemper

() Enamel paint

(d) Emulsion paint

A built-in light source under apanel often used over asink or other work areasiscalled as
(@ Soffitlighting

(b) Covelighting

(¢) Cornicelighting

(d) VaanceLighting

A ceiling that istoo high can be made to appear lower if it is painted
(@& Darkerthanthewalls

(b) Lighter thanthewalls

(¢) Intwo colours

(d) Noneof the above
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85. Which of thefollowing colour is considered to be cooler than the other three
(8 Red
(b) Green
() Orange
(d) Yellow

86. Protective coversworn on the thumb and second finger when sewing is called as
(@ Thimbles
(b) Darns
(c) Voile
(d) Gaberdines

87. Javellewater isatype of
(& Detergent
(b) Bleach
() Stiffener
(d) Softner

88. TPI standsfor
(& Tuftsperinch
(b) Threadsperinch
(¢) Twistsperinch
(d) Twillsperinch

89. 'Softenthestain by working glycerineintoit. Apply methylated spirit. Launder.'
The stain removal given above isused to remove stains caused by
(@ Rust
(b) Ink
(¢) Curry
(d) Lipstick

90. 15Jeweller's rougeisthe common namefor the chemical
(@ Ferric Sulphate
(b) Tartaricacid
(c) Ferricoxide
(d) Zincoxide
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91. Caustic sodaor sodium hydroxideisan
(@ alkali with high pH
(b) akali withlow Ph
(¢) acidwith high Ph
(d) acid with low Ph

92. Which of thefollowing isaprotectivetreatment for wood
(8 Beeswax
(b) FrenchPolish
() Lacquer
(d) All of the above

93. Ground Pumiceisadded to detergentsto
(& Createoptical brighteners
(b) Initiateenzymeaction
(¢) Createcoarsetexture
(d) Bindthemineral satsinwater

94. 19Which of thefollowing isan example of non-resilient hard flooring
(& Wood
(b) Sate
() Linoleum
(d) Rubber

95. Furniturewhichisfixed on bracketsfitted to thewall and hence, thereare no legsto get intheway
of cleaning; isknown as

(@ Fitted

(b) Free-standing
() Modular

(d) Cantilevered
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96.

97.

98.

99.

Folding sheets or blankets at the corners during bed making to make them fit the contour of the
mattressneatly iscalled as

(@ Mitring
(b) Duvet
() Turn-down
(d) Footfold

Which of the following guest room service may be on achargeable basis
(@ Turn-down service

(b) Deepcleaning

() Second Service

(d) Daily service

The housekeeping department of the hotel isusually not responsiblefor the cleaning of
(@ Corridor

(b) Publicarearestrooms

(¢) Kitchen

(d) None of the above

The smooth texture and colour changes of awood or metal surface produced by age and wear is
caledas

(@ Sapwood
(b) Hessian
() Cdlico
(d) Patina

100. Which of thefollowingisused asafilling for cushions, pillows, and quilts

(@ Mortise
(b) Kapok
() Gaberdine
(d MSDS
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